
AvaSure Western  
Regional Symposium
SCOTTSDALE, AZ   |  TUESDAY, OCTOBER 29, 2019

7:00 am Registration & Continental Breakfast
 Enjoy networking and meeting your peers over a continental breakfast.

8:00 am Welcome Message
 Brad Playford, AvaSure Founder & CEO 

8:15 am TeleSitter Case Study 
 A session focusing on a mature and successful program that  

has delivered cost effective results and better outcomes for  
patients and caregivers.

9:00 am Break 

9:15 am Beyond Falls Panel
 Learn from a panel of healthcare leaders on how the TeleSitter has 

helped address their falls problem but now goes far beyond the initial 
application to solve a wide range of patient safety, quality and workflow 
challenges. Panelists will share how they are monitoring suicide patients 
and protecting caregivers from violence. 

10:15 am Break

10:30 am Roundtables 
 An opportunity to take a deeper dive and get new ideas around  

the important topics discussed in the Beyond Falls Panel. Attendees  
will attend one roundtable discussion focusing on either workplace 
violence or monitoring the suicide patient.  

11:30 am Lunch

12:30 pm I’m THE Manager of this…now what?
 A panel of TeleSitter Managers will share lessons learned and advice 

on how they developed a successful program at their hospitals.  
Panelists will cover everything from hiring staff, creating processes, 
communication and more.

1:30 pm Break

1:40 pm Roundtables 
 An opportunity to have more in depth conversations with experts around 

the following topics: making the business case for the TeleSitter, Video 
Monitor Staff and their roles and responsibilities, or understanding the 
basics of video monitoring technology.

2:30 pm Break

2:40 pm Keynote: Pat Quigley 
 Nationally known fall prevention expert, Pat Quigley, PhD, MPH to 

present the latest research and trends on patient safety and best 
practices for improving patient care.

4:00 pm End of the Day
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Agenda is subject to change.
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